Lycoming-Clinton HealthChoices
ADULT SUBSTANCE USE DISORDER SERVICES available for HealthChoices Members

**updated as of 8/16/2022

**ALL PROVIDERS ARE CONTRACTED TO SERVE MEMBERS WHO RESIDE IN LYCOMING AND CLINTON COUNTIES.

A complete list of all providers in PA who are credentialed to serve Lycoming-Clinton members can be found on the Community Care website

: https://www.ccbh.com/F

LEVEL OF CARE

PROVIDER

ADMINISTRATOR/CONTACT INFORMATION

PHONE

Level of Care Assessment

West Branch Drug and Alcohol Abuse Commission

Shea Madden/Jennifer Reeder

570-323-8543

213 West 4th Street, Williamsport

570-323-8543

124 1/2 East Main Street, Lock Haven

570-367-8670

Case Coordination Services

West Branch Drug and Alcohol Abuse Commission

Shea Madden/Jennifer Reeder

570-323-8543

213 West 4th Street, Williamsport

570-323-8543

124 1/2 East Main Street, Lock Haven

570-367-8670

24 Hour Emergency Line - D&A

1-888-941-2721

Certified Recovery Support Services

Crossroads Counseling, Inc.

Wm Knecht/Denise Feger

570-323-7535

501 East 3rd Street, Williamsport

570-323-7535

8 North Grove Street, Lock Haven

570-893-1886

Genesis House

Rachel Hahn/Mark Collister

570-322-0520

800 West 4th Street, Suite G-01, Wmspt.

West Branch Drug and Alcohol Abuse Commission

Katie Hugo

1-888-941-2721

Certified Recovery Specialist ON-CALL

570-220-2764

213 West 4th Street, Williamsport

570-323-8543

124 1/2 East Main Street, Lock Haven

570-367-8670

Recovery Community Connection, INC

Jennifer Colon

272-268-3831

520 W 4th St Suite B2, Williamsport

Geisinger Clinic

425 Market St #1 Williamsport

570-368-4477

Outpatient Counseling

Crossroads Counseling, Inc.

Wm Knecht/Denise Feger

570-323-7535

501 East 3rd Street, Williamsport

570-323-7535

8 North Grove Street, Lock Haven

570-893-1886

Diakon Child, Family & Community Services

Michelle Barrows

241 Broad Street, Montoursville

570-433-7060

435 West 4th St Williamsport

570-322-7873



https://wbdrugandalcohol.org/
https://wbdrugandalcohol.org/
http://www.crossroadscounselinginc.com/
https://genesishouseoutpatient.com/
https://wbdrugandalcohol.org/
https://www.recoverycommunityconnection.com/
https://locations.geisinger.org/details.cfm?id=344
http://www.crossroadscounselinginc.com/
https://www.diakon.org/family-life-services/

LEVEL OF CARE

PROVIDER

ADMINISTRATOR/CONTACT INFORMATION

PHONE

Genesis House, Inc.

Rachel Hahn/Mark Collister

570-322-0520

800 West 4th Street, Suite G-01, Wmspt.

Williamsport Family Medical Center, LLC

Nicole Stopper/Ryan Collins

570-505-1227

422 Park Ave Williamsport

570-505-1123 (after
hours/call center)

Intensive Outpatient Services

Crossroads Counseling, Inc.

Wm Knecht/Denise Feger

570-323-7535

501 East 3rd Street, Williamsport

570-323-7535

8 North Grove Street, Lock Haven

570-893-1886

Genesis House, Inc.

Rachel Hahn/Mark Collister

570-322-0520

800 West 4th Street, Suite G-01, Wmspt.

Partial Hospitalization Program

Crossroads Counseling, Inc.

Wm Knecht/Denise Feger

570-323-7535

501 East 3rd Street, Williamsport

570-323-7535

8 North Grove Street, Lock Haven

570-893-1886

Medication Assisted Treatment

Crossroads Counseling, Inc.

Wm Knecht/Denise Feger

570-323-7535

501 East 3rd Street, Williamsport

570-323-7535

8 North Grove Street, Lock Haven

570-893-1886

Clean Slate

Lisa Volmar

131 West Edwin St Williamsport

570-505-8331

610 High St. 1st FL Lock Haven

570-858-0109

Geisinger Clinic

425 Market St #1 Williamsport

570-368-4477

Williamsport Family Medical Center, LLC

Nicole Stopper/Ryan Collins

570-505-1227



https://genesishouseoutpatient.com/
http://www.williamsportmedical.com/
http://www.crossroadscounselinginc.com/
https://genesishouseoutpatient.com/
http://www.crossroadscounselinginc.com/
http://www.crossroadscounselinginc.com/
https://www.cleanslatecenters.com/
https://locations.geisinger.org/details.cfm?id=344
http://www.williamsportmedical.com/

CONTINUUM OF CARE

Level of Care Assessment
A face-to-face evaluation of the client to ascertain the degree and severity of alcohol and other drug use in order to determine the
appropriate services and/or treatment modality.

Case Coordination

An individualized service designed for individuals with substance use disorder who have ancillary treatment and non-treatment needs.
Activities include assessment/evaluation, linking to community services and supports, engaging clients who have a pattern of non-
compliance, service planning, goal setting, advocating for services and resources, and follow-up to ensure needs were addressed.

Certified Recovery Support Services
Offer guidance to individuals struggling with addiction through the shared experience of a mutually supportive relationship with
another individual who has personal experience with a journey of recovery.

Outpatient Counseling
Individual, group, or family therapy provided in an office setting by an individual or group of individuals who are licensed psychologists,
social workers, credentialed counselors, or certified addictions counselors and allied addictions practitioners.

Intensive Outpatient Services
These programs generally provide 9-19 hours of structured programming per week for adults consisting primarily of counseling and
education about addiction-related and mental health problems.

Partial Hospitalization Program
These programs generally feature 20 or more hours of clinically intensive programming per week for individuals with substance use
disorders.

Medication Assisted Treatment
Medications utilized in conjunction with any level of care to assist with substance use treatment.



Substance Use Levels of Care from Most to Least Restrictive

Inpatient Services:
Medically Managed Intensive Inpatient Services
Medically Monitored Intensive Inpatient Services

Partial Hospitalization Services

Intensive Outpatient Services

Outpatient Services

Early Intervention Services:
Case Coordination Services
Level of Care Assessment
Crisis Services

** Medication Assisted Treatment and Certified Recovery Support Services are offered in conjunction with all levels of care




HealthChoices and Community Care contract with numerous qualified mental health and drug and alcohol treatment providers in
Lycoming and Clinton counties, and there are several ways to access help and support:

/\/

How do | get the
/ .

If you have problems getting the services you need, contact Community Care Customer Services at 1-855-520-9787. Member
Services staff is available 24 hours a day, 7 days a week, every day of the year.
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