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LEVEL OF CARE PROVIDER ADMINISTRATOR/CONTACT INFORMATION PHONE Notes

TF-CBT DBT BCBA Art Play Other

Mental Health Inpatient Hospitalization UPMC Williamsport Divine Providence Campus 1100 Grampian Blvd., Wmspt. 570-326-8000

Psychiatrist  Outpatient/Consultation UPMC Susquehanna Behavioral Health Outpatient 1100 Grampian Blvd., Wmspt. 570-320-7525

Psychological Testing Gillim Psychological & Counseling Associates Mike Gillum 570-321-6390
711 Washington Blvd Suite 100 Williamsport

Hugh S. Smith, PhD & Associates, P.C. Hugh S. Smith, PhD 570-321-7860
     1536 Catherine Street, Williamsport

Susquehanna Physician Services 1100 Grampian Blvd, Wmspt. 570-320-7525
700 High Street, Williamsport 570-320-7525

Outpatient Therapy Allay Mental Health and Wellness Bernadette Crosby, LCSW
811 Market Street, Williamsport 570-433-0249

A Place for Change Melissa Fritts, LSW/Jennifer Ransom, LPC 570-295-6958
     216 Main Street, Mill Hall

Community Services  Group, Inc. X X Ivy Eldred 570-323-6944

Initial appointments are through Same Day Access services in order to 
decrease wait between referral and starting services. Scheduled initial 
appointments are available when needed/requested if there is a barrier to 
use of Same Day Access.                                                                                                                      

1000 Commerce Park Drive, Suite 110, Wmspt. Women's Trauma Group offerred to clients
7930 Nittany Valley Drive, Mill Hall 1-877-907-7970

Crossroads Counseling, Inc. X William Knecht/Denise Feger 570-323-7535 Eating Disorder trained therapist on staff
     501 East 3rd Street, Williamsport
     8 North Grove Street, Lock Haven 570-893-1886

Diakon Child, Family & Community Services Laurel Spencer 570-322-7873
     435 West 4th Street, Williamsport
     241 Broad Street, Montoursville 570-433-7060

Gillum Psychological & Counseling Associates X X 711 Washington Blvd Suite 100 Williamsport 570-321-6390
2 Licensed Social Workers accept clients out of Gillum Psychological and 
Counseling Services

Keystone Counseling and Evaluation Services X X 120 South Highland St., Lock Haven 570-748-7173
Other: Certified-Mindfulness,  Animal Assisted Interventions trained, 
eating disorder trained (accepting clients 16 years and older)

Raymond McGinnis, LCSW 55 Pierce Lane, Suite 201B, Montoursville 570-419-4084

Chances and Changes Bobbi McLean, LCSW
207 North Vesper Street, Lock Haven 570-748-6475

Manno Therapeutic Services 311 Frederick Street, Lock Haven (814)226-1159

Radiance Wellness Group, LLC X Jamie Plocinski 570-601-4325 Other: EMDR Trained; CPT trained
953 Market Street, Wmspt. 

Christina Robidoux 800 West 4th Street Suite G02, Wmspt. 570-858-1909

Kathleen Soccio, LPC 1521 Washington Blvd, Wmspt. 570-322-5051 Other: EMDR Trained

Tricia Steele, LCSW 57 East 4th Street, Wmspt. 570-560-4715

UPMC Susquehanna Behavioral Health Outpatient 1100 Grampian Blvd., Wmspt. 570-320-7525
1 Outlet Lane, Suite 400, Lock Haven

Family Practice Center, P.C. X Tonya Valentine, LPC 570-584-5144 Other: Certified-Health Coach
     246 South Main St., Hughesville

Townsend Velcoff, MS 200 East Street, Williamsport 570-337-3320

Rebecca Wright, LPC, CSOTS X 142 East Church Street 2nd fl., Lock Haven 570-502-3439
Other: Certified Sexual Offender Treatment Specialist; Group offered to 
clients

Lycoming-Clinton HealthChoices
ADULT MENTAL HEALTH SERVICES available for HealthChoices Members

Certified Therapists (If seeking therapist with 

**ALL PROVIDERS ARE CONTRACTED TO SERVE MEMBERS WHO RESIDE IN LYCOMING AND CLINTON COUNTIES.
A complete list of all providers in PA who are credentialed to serve Lycoming-Clinton members can be found on the Community Care website:  https://www.ccbh.com/ProviderDirectory/Home/ChooseLocation

https://www.upmc.com/locations/hospitals/williamsport/services/behavioral-health
http://www.gillumpcs.com/
https://www.upmc.com/campaigns/north-central-pa
https://www.allaymentalhealth.com/
https://www.facebook.com/place4change/
https://csgonline.org/
http://www.crossroadscounselinginc.com/
https://www.diakon.org/family-life-services/
http://www.gillumpcs.com/
http://www.keystonecounsel.com/
https://projectpointoflight.com/staff/
https://www.radiance-wellness.org/
https://www.psychologytoday.com/us/therapists/christina-lynn-robidoux-williamsport-pa/827446
https://lycominghealthyliving.com/staff/kathleen-soccio/
https://www.psychologytoday.com/us/therapists/tricia-lynne-steele-williamsport-pa/139038
https://www.upmc.com/locations/hospitals/williamsport/services/behavioral-health
https://www.fpcdoctors.com/hughesville/
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Certified Therapists (If seeking therapist with 

Pamela Wollet, LCSW 1000 Commerce Park Dr., Suite 307, Wmspt. 570-220-6270 grief counselor

Therapeutic Behavioral Health Services Blaire Neil

570-322-5051 
ext. 0  for 

outpatient or ext. 
23 for intake

     1521 Washington Blvd., Williamsport
Behavioral Health Medication Management

Community Services Group, Inc. X X Ivy Eldred 570-323-6944

Initial appointments are through Same Day Access services in order to 
decrease wait between referral and starting services. Scheduled initial 
appointments are available when needed/requested if there is a barrier to 
use of Same Day Access.

1000 Commerce Park Drive, Suite 110, Wmspt. Women's Trauma Group offerred to clients
7930 Nittany Valley Drive, Mill Hall 1-877-907-7970

Crossroads Counseling William Knecht/Denise Feger 570-323-7535
     501 East 3rd Street, Williamsport
     8 North Grove Street, Lock Haven 570-893-1886

Diakon Child, Family & Community Services Laurel Spencer 570-322-7873
     435 West 4th Street, Williamsport
     241 Broad Street, Montoursville 570-433-7060

Geisinger Clinic      955 Bellefonte Avenue, Lock Haven 570-271-6396
255 US220 Muncy 570-368-2820

UPMC Susquehanna Behavioral Health Outpatient Susquehanna Physician Services 570-320-7525
1100 Grampian Blvd., Wmspt.
1 Outlet Lane, Suite 400, Lock Haven

Clozaril Support Services Community Services Group, Inc. X X Ivy Eldred

570-323-6944

Initial appointments are through Same Day Access services in order to 
decrease wait between referral and starting services. Scheduled initial 
appointments are available when needed/requested if there is a barrier to 
use of Same Day Access.

1000 Commerce Park Drive, Suite 110, Wmspt. Women's Trauma Group offerred to clients

UPMC Susquehanna Behavioral Health Outpatient Susquehanna Physician Services 570-320-7525
1100 Grampian Blvd., Wmspt.

Crisis Intervention Services Center for Community Resources Shanon Quick 1-844-707-3224 Text #63288; Chat ccrinfo.org
     200 East Street, Williamsport 
     8 North Grove Street, Lock Haven 

Targeted Case Management (TCM) Lycoming-Clinton County Joinder Lycoming-Clinton MH/ID 570-326-7895
   200 East Street, Williamsport 570-326-7895
     8 North Grove Street, Lock Haven 570-748-2262

Service Access & Management, Inc. Jillian Gosselin 570-560-1008 Documentation of mental health diagnosis required for services
1948 East 3rd Street, Suite D, Williamsport 

Behavioral Health Case Management Geisinger Amie Hoffman 570-214-7824
Chelsea Miller 814-880-6220

255 US220 Muncy 

Certified Peer Support Services Community Services Group Lori Humbert 570-323-6944
1000 Commerce Park Drive, Suite 110, Wmspt.
7930 Nittany Valley Drive, Mill Hall 1-877-907-7970

Skills of Central PA, Inc. Jillian Park 272-202-4912
     227 Academy Street, Williamsport

Psychiatric Rehabilitation Services
Clubhouse Community Services Group Laura  Gardner 570-601-0631

 1020 Commerce Park Dr., Suite 14A, Wmspt.

Site Based Skills of Central PA, Inc. Jillian Park 570-858-5950
     11 1st Street, Lock Haven

227 Academy Street Unit 1&2 Williamsport

Mobile Skills of Central PA, Inc. Jillian Park 272-202-4912
227 Academy Street Unit 1&2 Williamsport

https://www.psychologytoday.com/us/therapists/pamela-wollet-williamsport-pa/754331
https://lycominghealthyliving.com/lycoming-therapeutic-wraparound-services-inc/
https://csgonline.org/
http://www.crossroadscounselinginc.com/
https://www.diakon.org/family-life-services/
https://www.geisinger.org/sites/medicine/2504-pc-montoursville
https://www.upmc.com/locations/hospitals/williamsport/services/behavioral-health
https://csgonline.org/
https://www.upmc.com/locations/hospitals/williamsport/services/behavioral-health
https://www.joinder.org/
https://www.sam-inc.org/
https://www.geisinger.org/sites/medicine/2504-pc-montoursville
https://csgonline.org/
https://www.skillsofcentralpa.org/
https://csgonline.org/
https://www.skillsofcentralpa.org/
https://www.skillsofcentralpa.org/
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Certified Therapists (If seeking therapist with 

     11 1st Street, Lock Haven 570-858-5950

Partial Hospitalization Program Community Services Group Ivy Eldred 570-323-6944
1000 Commerce Park Drive, Suite 110, Wmspt.

https://csgonline.org/


CONTINUUM OF CARE

Psychiatrist Outpatient/Consultation
An appointment with a Psychiatrist for evaluation, diagnosis, and medication recommendations. 

Behavioral Health Medication Management
The prescription, administration, and monitoring of prescription medications being taken by an individual to ensure that the individual is
following the medication regimen, and to determine if the medication meets an individual's treatment goals.

Clozaril Support Services
Clozaril is a medication prescribed to treat Schizophrenia. Clozaril Support Services are provided in an outpatient setting by a psychiatrist or 
nurse to monitor and manage the side effects for individuals taking Clozaril, and includes regular office visits and laboratory tests.  

Psychological Testing
Psychologists use tests and other assessment tools to measure and observe behavior to arrive at a diagnosis and guide treatment.

Outpatient Therapy
Individual, group, or family therapy provided in an office setting by an individual or group of individuals who are licensed psychologists, 
social workers, or credentialed counselors.

Crisis Intervention Services (Mobile, Telephone, and Walk-in)
Crisis services include 24 hour, seven days a week, toll-free telephone hotline services, mobile crisis services, and walk-in crisis services. A 
mental health crisis is an intensive behavioral, emotional, substance use, or psychiatric situation which if left untreated, could result in an
emergency situation requiring placement in a more restrictive setting. 

Targeted Case Management (TCM)
Case Managers provide assistance in obtaining and coordinating resources, services, and supports. Individuals meet with their Case Managers
in the office or in the community, at least once a month. 

Certified Peer Support Specialist (CPS)
A person who uses his or her lived experience of recovery from mental illness plus skills learned in formal training, to provide support in
behavioral health settings and the community to help individuals in achieving personal goals for recovery.

Partial Hospitalization Program

Daytime program that provides individual and group counseling as well as medication monitoring or management.  The program is 
provided on a regularly scheduled basis for a minimum of three hours, but less than 24 hours in any one day.

Psychiatric Rehabilitation Services 
Service is designed to teach emotional, cognitive, and social skills that help adults diagnosed with mental illness to be successful 
and satisfied living and working in their communities as independently as possible. 



Adult Mental Health Levels of Care from Most to Least Restrictive

Mental Health Inpatient Hospitalization

Partial Hospitalization Services

**Certified Peer Support Services are offered in conjunction with all levels of care

Psychiatric Rehabilitation Services

Outpatient Mental Health Services

Intensive Case Management (ICM)                                                                                                                                                                                                                                           
Targeted Case Management (TCM)                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

Crisis Services
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